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About this Presentation

This presentation uses data and trends to frame current issues in Naperville. Both are important to a
strategic planning process and play very different roles.

Data

Data, offered in the form of infographics, is the result of research and is statistically valid. Data speaks
to what /S and what HAS BEEN. Data explains current conditions and patterns over time.

Sources: Specific sources are noted on the infographics themselves; examples are the U.S. Census and the U.S. Department of Labor.

Trends

Trends are offered for conversation purposes — they are meant to provoke thought and
discussion. Trends speak to what COULD BE; they are educated guesses.

Elected officials will have a chance to offer feedback on which of the trends offered are most relevant to
Naperville.

Sources: World Future Society, Pew Research Center, experience of consultant.
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How will Generational Trends Impact Naperville
over the next 10 years as it continues to grow?e

65 and 84
851064 15,727 10.6 %

19,993 | 13.5%
(]
85 and over
2,217 |1 1.5% q perVI e
Under 10

18,535 | 12.6%

3510 54 POPULATION
44,240 | 30.0% BY AGE
GROUP

1010 19 Total Population
22,672 | 15.4% ‘I 47 84" se
’
*Naperville, lllinois Special Census, 2018
20 to 34 Source: ACS, 2019 Population 147,501 (ACS, 2019)

24,117 | 16.4%

MEDIAN AGE
e gs\ '\ AARP LIVABILITY INDEX SCORE

DuPage County
Naperville from 0 - 100. It's based on the average
. score of seven categories - housing, neighborhood,
Will County | 37.9 49.29% 50.71%

transportation, environment, health, engagement, and
Males Females opportunity. Scoring measurements begins at the
| ‘ neighborhood level and outward to the state level.
linois 38.1

The livability score rates the overall livability of

Source: ACS, 2019 Source: ACS, 2019




GROWINGLY DIVERSE

Asian 28,211]| 19.1%

Black or African American
7,408 | 5.0%

POPULATION
BY RACE &
ETHNICITY

Two or more races
4,177] 2.8%

—

Some other race 1,156| 0.8%

American Indian and
Alaska Native 239 | 0.2%

Native Hawaiian and Other Pacific
Islander 20 | 0.0%

White 106,290| 72.1%
8,612 | 8.1% are Hispanic or Latino

Source: ACS, 2019

172,500

152,500

132,500

112,500

92,500

72,500

52,500

32,500

12,500

Ge®
~~ N

ILLINOIS

Ge®
Z
NAPERVILLE
147,501 [l 929,060 1277 M
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2010 BEEUE:EE: 911,481 667,977 12.74 M

This data provides a comparison of population growth — Naperville, DuPage County, and Will
County and the State of lllinois have experienced an increase in population since 2010.
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Source: ACS, 2010 and 2019

POPULATION (DECENNIAL CENSUS)

147,501

1960 1970 1980 1990 2000 2010 2019

Source: US Census Bureau, 1960 - 2019




Racial & Ethnicity Diversity

People of color will be the majority by 2045

« US minority population is 30% today
and will exceed 50% by 2045.

« Latinx & Asian populations will triple
in the US.

* 1 million immigrants per year over
the next 40 years will move to the
US — the preferred destination for
educated, skilled migrants.

« By 2050, 40% of children under the
age of 5 will be Latinx — today that
number is 5%.

The changing face of America, 1965-2065

B ' (T R
% of the total population

All ather
100% - 3%

B0
&0

40
White

— 46
20

ACTUAL PROJECTED
0
1965 'T5 "85 '95 2005 '15 256 '35 45 'BHE '6H
Mote: Whites, blacks and Asians include only single-race non-Hispanizs; Asians
include Pacific Islanders. Hispanics can be of any race.
Source: Pew Research Center 2015 report, “Modern Immigration Wave Brings
59 Million to US, Driving Population Growth and Change Through 2065"
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Planning for Generations

How does what we know about each generation impact

how we plan our community?

AGE RANGE BY YEAR

2020 2025 2040 2050 2060
Silent Generation (Born before 1945) 75+ 80+ 95+ 105+
Baby Boomers (Born 1945 - 1965) 55-75 60-79 75-94| 85-104| 95-115
Gen X (Born 1965-1980) 40-54| 45-59 60-74 70-84 80-94
GenY (Born 1981 - 1996) 24-40| 29-45| 44-59 54-69 64-79
Gen Z (Born 1996 -2010) 10-23 15-28 30-43| 40-53 50-63
Alpha (Born after 2010) 0-9 0-14 15-29 25-39 35-49
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COVID19? Impact

« COVID-19 pandemic has further accelerated the use of remote working,
technology-powered remote maintenance is likely to experience a steep
surge in the new decade.

* Health care virtual-visits are now the norm. Businesses are now set up
for remote work. The need to invest in broadband has widespread
support.

* The health and safety of workers, decreasing the number of people at a
physical worksite, remote support and collaboration are growing in
Importance.

 From communication service providers to utility firms and consumer
electronic brands, the emerging technologies are taking remote diagnosis
and maintenance to the next level quicker than previously predicted as the
world needed to pivot quickly due to the pandemic.




How can we maintain

our economy?




SNAPSHOT DATA: Economy

EMPLOYMENT SECTORS OF NAPERVILLE RESIDENTS

Educational services and healthcare and
social assistance

Professional, scientific, management,
adminsiratfive, and waste management
services

Finance and insurance, and real estate,
rental and leasing

Manufacturing

Retail rade

Arts, entertainment, recreation, and
accomodations

Transportation and warehousing, and
utilities

Wholesale frade

Other services, except public
administration

Information

Construction | EGEGING
Public administration _

Agriculture, forestry, fishing, hunting, and
mining

CIVILIAN EMPLOYED POPULATION
16 YEARS AND OVER 79,474
3,188 Unemployed
69 Armed Forces

10000 12000 14000 16000 18000 20000
Source: ACS, 2019




SNAPSHOT DATA: Economy RETAIL PULL FACTOR mm

SALES TAX RATES IN Naperville 1.48 1.53
NAPERVILLE Will County 0.93 0.97

Naperville DuPage County 1.45 1.46
m Source: Western lllinois Universty, Retail Trade Summary, 2018 - 2019
Transportation ks

Source: Naperville Development
Partnership, 2021

Y4

Naperville $3.4B }

N

65 |

AN -
N (

$10.5B ]

- -

|
[ Will County $10.0B }
|

DuPage County ]{ $20.9B J[ $21.4B }

Source: Western lllinois Universty, Retail Trade Summary, 2018 - 2019

Tax Rate Valuation

19.29%




Trend: Retail is Not Dead - It’s Evolving

* Online shopping is expanding.
* Which Brick & Mortar stores will be around post-COVID19?

* Big box is integrating both with order online & pick up in store
— “Click & Mortar.”

* |In-store experiences sharable across social media will grow
retail — “"Showrooming”.

 Gen Z & Baby Boomers seek authentic, local shops.



Trend: Demand for Authentic Experiences

« Creating quality places for locals & daily .
livability increases property values & tourism é "
dollars.

INNOVATIVE

 Gen Z and Millennials like to travel and spend
money on experiences over things, this lends
itself for opportunities within the tourism and
hospitality market to match those desires. They
go on trips 2 -3 times per year.

LOCALIST

ﬂ

NOVICE

« They are looking for curated authentic
experiences as told and designed by locals. worowec B u

AMBIANCE |



Private Schools

3 Pre-Kindergarten — Kindergarten

SNAPSHOT DATA: Economy

Enroliment
2 Kindergarten — 12t Grade

State of lllinois

Ll 2 070 125 5 Pre-Kindergarten — 8t Grade

YOI 2 046,857 l DECREASE

2020 BERLyAE a.3%

DECREASE

Indian Prairie School District 204
Public Schools K-12 Enroliment

28,117

27,813

31,000
29,000

27,000

-
© o

25,000
23,000

21,000
Naperville School District 203

Public Schools K-12 Enroliment
18,697
16,903

b o
SRS

19,000

=

Associates Degree Bachelors Degree

17,000

a @ © O
S S S T

P & T
O S I K

Graduate/

Source: llinois State Department of Education, 2020 ¢
Professional Degree

2020 Graduation Rate

Naperville 203 Indian Prairie 204 lllinois

96.7% 95.6% 88.0%

Source: lllinois State Department of Education, 2020

3.1%
< High School Diploma

10.1%
High School/GED

12.6%
Some College, No Diploma

Source: ACS, 2019

2019 Education Attainment

2 Public School Districts

Naperville 203 Indian Prairie 204

PRE-K n PRE-K n

ELEMENTARY ELEMENTARY
SCHOOLS SCHOOLS
MIDDLE MIDDLE [l
SCHOOLS SCHOOLS
HIGH SCHOOLS n HIGH SCHOOLS

Source: District 203 Website Source: District 204 Website

NORTH CENTRAL COLLEGE
61 Undergraduate Degrees

12 Graduate Degrees

4 Certificates

F/T Tuition: $41,000 per semester

Nearby
Higher
Education
Schools

COLLEGE OF DUPAGE

NAPERVILLE CENTER

84 Associates Degrees

66 Certificates

F/T In District Tuition: $138 per credit

NORTHERN ILLINOIS UNIVERSITY
NAPERVILLE CAMPUS

1 Undergraduate Degree

8 Graduate Degrees

3 Doctoral Degrees

1 Certificate

F/T Undergraduate

Tuition: $4,732.80 per term

Source: Higher Education Websites, 2021




Community Survey Insights

« "Downtown” was selected as the 2"? best strength of Naperville

* When asked what do you want to be able to say about Naperville in 10
years, “prosperity” is the 6" most chosen answer.

* “Business Growth” is the 8" most chosen weakness for Naperville

Naperville Next Survey, Interim Results, 06/01/2021, N= 1,758



Utilities & Infrastructure

NAPERVILLE
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Trend: Aging

AVIATION ERIDGES DAMS

Infrastructure ()3

L .
NAVIGABLE
DRINKING WATER WATERWAYS PORTS

6o

L

RAIL ROADS TRANSIT
C+ D

WASTEWATER

D
,;
ﬁ \
/
N }§

(- —l

;J‘

Report Card for lllinois Infrastructure, American Society of City Engineers, 2018



Trend: Technology Transforms
Transportation

* Electric vehicle demand will increase.

» As a result of the pandemic, commuters may shift their mode of travel
away from public transportation to other means.

« Autonomous vehicles will start with trucking, delivery and move to
personal transportation.



SNAPSHOT DATA: Infrasiructure
SOLID WASTE

WASTEWATER AND WATER

/ RESIDENTIAL,
COMMERCIAL,INDUSTRIAL,

MUNICIPAL &
GOVERNMENT/INSTITUTIONAL .
CUSTOMER ACCOUNTS (2021) Public: 1 2,144 THIRD PARTY SERVICE
DOMESTIC AND INDUSTRIAL Private: 1,876 PROVIDERS
4 3 6 ‘I 7 WASTEWATER COLLECTED
AND TREATED MANHOLES ‘I 3 6 8 GROOT INDUSTRIES
[ ]
PUMPING AND LIFT 514 MILES H
7.380MGY per unit/month

STATIONS
(1ion Gallors Per Yeon OF SEWER PIPE SINGLE-UNIT RESIDENTIAL

\—[ 22 rRAS H CO LL ECTIO N PROVI D E D *THIRD PARTY SERVICE PROVIDERS FOR SOME COMMERCIAL AND
. BY CITY O F NAPE RVl LLE ALL FEE BASE"[’)I%LI:II-I;IJZ’\II—:ITO(I::OIDNLIJPA:I-FE;(EEsés AND CARTS
SIZE OF LINES

WATER DEMAND
550 14.65 43 1 3 4 Recycgr;gr;lt[;:op-Off

MGD fublic: 8,513 FIRE HYDRANTS CURBSIDE BVR A arn
COLLECTION ENVIRONMENTAL COLLECTION

MONTHLY AVERAGE WATER (Million Gallons Per Day) Private: 946
CAMPUS

AND WASTEWATER BILL 2018

ASSUMES RESIDENTIAL ACCOUNTS AS OF 2021 C U STO M E RS
WATER SOURCE IS

156 FORT HILL DRIVE

DUPAGE WATER m \ ) NAPERVILLE, IL 60540

COMMISSION-LAKE ' '
MéiEIIDCL;?[s\IY\S/%IAER 2 2 CONTROL VALVES Source: City of Naperville, 2021

CUSTOMERS
SERVED .
15 SO cTORMWATER

Million Gallons Per TANKS

IGTARO  cor (VGY) , .
K industrial, & municipal Source: Naperville Water Utility 2021
STORMWATER INLETS MILES OF CURB & GUTTER
1,026 MILES
44,775 923

OF STORMWATER PIPE

Source: City of Naperville, 2021




SNAPSHOT DATA: Infrastructure
STREETS TRAFFIC

ELECTRIC

| 197 || 856 |

*Major and minor arterials.
*Does not include any state or county roads and highways

CITY-OWNED CITY-LEASED
STREET LIGHTS STREET LIGHTS

PAVEMENT CONDITION INDEX TOTALS BY CATEGORY
13,777

415 634 291 25 1 0 0
MILES MILES MILES MILES MILES MILES MILES

SAFETY ZONE FLASHERS
100-85 84-70 24-10 CITY-OWNED
STREET LIGHT POLES (E.G. SCHOOL CROSSWALK,

n/a

GOOD SATISFACTORY FAIR POOR VERY POOR SERIOUS FAILED ADVANCE WARNING)

Source: TED'S Pavement Database

‘I 4 12,782 18

:TED'S P t Dat
BRIDGES Source S Pavement Database

MILES OF

[
SIDEWALK & ﬁ
Average Age 23 Years °>HARED-USE 9 0 9

Condition: 86.9 SIDE-PATH

Source: IDOT Bridge and 900 miles of sidewalk, 8.5 miles shared-path

Structure Information System Source: TED'S Pavement Database

6,429 [NEey
BN -
60,668 A=A

PEAK DEMAND

343 MW

AVG RESIDENTIAL
BILL/MONTH

$111.39

AVG RESIDENTIAL
USAGE/MONTH

844 kWh

Source: Naperville Electirc Utility, 2021




Community Survey Insights

» The 3rd most selected option for what residents want to be able to say
about Naperville in 10 years is “City Investment in Infrastructure Attracting
Businesses and Investments”.

« “Aging Infrastructure” is 6™ on the list of Naperville’s biggest challenges.

Naperville Next Survey, Interim Results, 06/01/2021, N= 1,758



Community Survey Insights

Top three public works/engineering services that should receive the most emphasis:

» Maintenance of sidewalks and bike ways
Top three transportation services that should receive the most emphasis:

» Overall satisfaction of Downtown parking availability

Top three electric utility services that should receive the most emphasis:
« Overall value that you receive for electrical utility rates
* How quickly the City restores power after an unplanned outage
» Reliability of electrical service

Top three water utility services that should receive the most emphasis:
 City efforts to prevent backups from wastewater in your home
* The reliability of your water service
» Taste/odor of your drinking water



How will local

government adapi?

Tell us about how decisions will be made and the role of local

government.
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Trends in Governance

 Trust in institutions including government, business, nonprofits, and the
media is low. Local government is trusted more than state or federal
government.

« Citizens expect a high level of service. Increasing costs of providing
service make it hard to keep up.

 Citizens and customers want diversity and inclusion to be substantively
addressed but often struggle with how to move forward.



Public Trust in Government: 1958-2021

Public trust in government remains low. Only about one-quarter of Americans say they can trust the government in Washington to do what is right “just

about always” (2%) or “most of the time” (22%).

Public trust in government near historic lows

Chart Daia Share

CLICK AND DRAG IN THE PLOT AREA TO Z0O0M IN

100

=
i
=]
7]
=
J

Eisenhower

I l I I I I I I I I
1975 1830 1985 19580 1995 2000 2005 2010 2015 2020

1=}
o
=]

— Moving average Individual polls

Sources: Pew Research Center




WHERE NATIONAL GOVERNMENT LACKS TRUST,
LOCAL GOVERNMENT FILLS THE VOID

Percentage-point gap between trust in local government and trust in national government O O

Distrust  Neutral  Trust

% trust in
local/state government

Trust gap 5 pts

% trust in
central/federal government

066

2020 Edelman Trust Barometer Spring Update. TRU_INS. [Central/federal government and your local/state government] Below is a list of institutions. For each one, please indicate how much
you trust that institution to do what is right. 9-point scale; top 4 box, trust. General population, 10-mkt avg. (Data not collected in China).




SNAPSHOT DATA: Economy
2021 BUDGET

Water & Wastewater Funds $78,740,962 | 15.7%
General Funds
$130,269,670 | 25.9%

Capital Projects Fund/Bond Funds
$33,117,231 | 6.6%

Self Insurance Fund $26,637,752 | 5.3%

2021
ALL FUNDS
EXPENDITURES
BU DG ET Motor Fuel Tax Fund $9,889,201 | 1.9%

Solid Waste Fund $7,315,757 | 1.4%
$502 4 M I LLION § Other Special Funds $7,046,938 | 1.4%

Library Funds $16,084,084 | 3.2%

Debt Service Fund $12,293,229 | 2.5%

SSA Funds $2,992,689 | 0.6%
Food & Beverage Fund $4,065,878 | 0.8%
aper Settlement $3,888,859 | 0.8%

Road & Bridge Fund $2,992,567 | 0.6%
‘Misc. $4,181,692 | 0.8%

Includes Commuter Fund, Downtown Parking
Fund, Water Street TIF

Source: Naperville

Annual Budget, 2021 Electric Utility Funds $163,441,933 | 32.2%

BOND RATING

Source: Naperville Annual Budget, 2020

CITY’S DIRECT DEBT

$119,755,000

$3,439

TAX REVENUE
PER CAPITA

$807

DEBT PER CAPITA

Source: Napervile CAFR, 2019




Which THREE categories of City services listed do you think should
receive the MOST EMPHASIS from City leaders over the next three
yearse
Flow of traffic and congestion management on City streets [INNENEGEGEEEEEEEe 1,042
Maintenance of City streets, sidewalks and infrastructure (i.e., streetlights, I 942
trees)
Quality of police services I 746

Ensuring that city services are provided equally across all neighborhoods. [IIEINIGIG@EE 469

Quality of fire and emergency medical services NG 349

Quality of City’s stormwater management system (i.e., storm drains, I 345
retention ponds)

Effectiveness of City communications with the public [ IEEEGEGEGEEE 299
Quality of City water/wastewater utility services [IIININEGEEEE 261
Quality of City electrical utility services [IIININNGGGEGE 253
Garbage, recycling, and yard waste services [N 157
Quality of customer service you receive from City employees [N 117

0 200 400 600 800 1000

Naperville Next Survey, 06/01/2021,
N= 1,758

1200
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People desire authentic places,
healthy living, and well-connected
communities.



SNAPSHOT DATA:

Awards & Recognition

2021 - Best Cities in America to Raise a Family
2021 - Cities with the Best Public Schools in America
2020 - No. 22 on SafeWise's list of 50 Safest College Towns in America
2019 - Coolest Suburbs of America list
2019 - Craftiest Suburbs list
2018 - Best Places to Live, NICHE
2018 - Second safest city in America on 24/7 Wall St. list
2011 - National Recreation and Parks Association Accredidation
Money Magazine Best Places to Live - Seven times since 2004

NAPERVILLE ATTRACTIONS

Historic Sites
National Register District:
Naperville Historic District

Theatres
The Riverwalk
Amphitheater
Magical Starlight Theatre
Wentz Concert Hall
Madden Theatre
Pfeiffer Hall
Meiley-Swallow Hall
Bright Side Theatre
Summer Place Theatre
Magical Starlight Theatre

Art Galleries & Museums
4 Art Galleries:
Schoenherr Art Gallery
Oesterle Library Gallery
Meiley-Swallow Art Gallery
Naperville Fine Art Center & Gallery

National Register Property:
The Caroline Martin-Mitchell Historical
Museum
(Also known as Pine Craig)

Local Historic Landmarks:

The Truitt House, 48 E. Jefferson Ave.
Thomas Clow House, 5212 Book Road
Naperville Woman's Club, 14 S.
Washington St.

3 Museums
DuPage Children’s Museum
Naper Settlement
Knoch Knolls Nature Center

Old Nichol's Library, 110 S. Washington St.

NAPERVILLE PUBLIC LIBRARY

Collection Size
786,247 pieces

includes books &
electronic. items

61,476 [=
cardholders Z/izs%t’gg

Source: Naperville Public Library, 2021

2,793~
programs
offered

38,642
attendance

2018 BEST
PLACES

S N
SN

\N|CEE\

Naperville Riverwalk
Grand Pavilion
Centennial Beach
Rotary Hill
Paddleboat Quarry and Fishing Pier
The Millennium Carillon in Moser
Tower
Fredenhagen Park
Century Walk

2,399

Rooms

18 C Y

Hotels




SNAPSHOT DATA:

0,
90 A) of City residents live within a 10 minute walk of a park.

Source: The Trust for Public Land, 10-minute walk

OTHER RECREATIONAL AMENITIES

Golf

Courses
(3 public, 3
private)

Dog Parks

McDowell Grove Forest Preserve
Forest

Preserves X .
Springbrook Prairie Forest Preserve

Greene Valley Forest Preserve
Country Lakes Forest Preserve

Source: VisitNaperville.com and Google Maps

Naperville Park
District Amenities

Parks

Picnic
Shelters

Tennis
Courts

Disc Golf
(18 basket)

Garden
Plots

Sledding Hills

2020 Fort Hill Activity Center
Memberships

10,481

Pre-Covid months.
Includes fitness, track, childcare & gym

Source: Naperville Park District, 2019

Skate Parks

Cricket

Multipurpose
Fields

Bocce
Ball
Basketball Ice Rinks
Courts

In-line rinks

Sand Horseshoes
Volleyball

Restrooms

Trap Playgrounds

Shooting
Range

Pickleball
Courts

Ball Fields

*includes baseball,
softball, adult and youth

Source: Naperville Park District, 2021

2019 TOTAL PARTICIPANTS
IN NAPERVILLE

FITNESS & WELLNESS
PROGRAMS

3,614

Source: Naperville Park District, 2019




Trend: People Value Experiences More Than Things

» Appreciation of leisure is on the rise, along with a willingness and ability to
spend money on services and high-quality free time in general. COVID19
— more outdoor experiences found locally.

» Due to change in values, which translates to measuring the quality of life,
not in the amount of wealth owned, but in, for example, usability, efficiency,
easiness, flexibility, ecological footprint, memorability, suitability to
personal profile and situations of use.

« Especially younger people favor smart devices which enable quick and
flexible social interaction, gamification and enjoyment.



Where will you live?

Tell us about housing choices.
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Trends in Housing Choice

« Affordability and lifestyle changes will drive people to different types of
housing.

* The American Dream of owning a home will be out of reach for many and
not desirable for others.

« Demand in need for multigenerational housing will grow.



SNAPSHOT DATA: Housing
HOUSING UNITS BY STRUCTURE

TOTAL HOUSING UNITS 51,302

63.8%

Al 115%
1.0%
2.3%

6.9%
o & G 5.80A)

m 8.7%

Single-Family
32,723 Detached

5,883

Duplex or Townhome

Multi-Family
537 2 units
1,156 3 to 4 units
3,516
3,011
4,455

H

5to 9 units
10 to 19 units

20+ units

TOTAL HOUSING UNITS 54,630

63.3%
12.3%

551 1.0%
1,284 2.4%
3,707 6.8%
3,640 6.7%
4,091 7.5%

34,590
6,694

T 0.0% 21

0.0% 0

Mobile Homes

LiLLLLl

Boat, RV, Van, Etc.

36

0.0%
37 O.OO/Z m@

Source: ACS, 2010 and 2019

SENIOR LIVING
FACILITIES

AVERAGE COST OF L 2

Age Restricted/55+
Communities )

ASSISTED LIVING (

naperviLe §4,097 /mo 1

Assisted Living/Senior\
Apartments )

Ve

naTionAL S4,000/mo |1

24-hour Care/In-Home )
Facilities

J

AGE OF HOUSING (BY YEAR BUILT)

1960 - 1969 3,035 | 5.6%

1970 -1979

8,581 15.7%

1980 - 1989
14,821 | 27.1%

HOUSING UNITS

2010 ACS 2019 ACS
73% 72%

OWNER OCCUPIED

37,332 39,254

21% 23%
RENTER OCCUPIED

10,980 12,686

-

6% 5%
VACANT

2,990 J L 2,690

HOMEOWNER

2.3 vacancyrate 0.6
RENTAL
0.9 vacancyrare 5.5

Source: ACS, 2010 and 2019

1950 - 1959 1,671 | 3.1%
1940 - 1949 275 0.5%

1939 OR EARLIER 1,651 | 3.0%
2014 OR LATER 1,277 | 2.3%
2010 - 2013 847| 1.6%

2000 — 2009
7,346 | 13.4%

2019

54,630

TOTAL HOUSING
UNITS

1990 — 1999
15,126 | 27.7%

54.8%

of the housing stock was

built between 1980-1999 29 947
’

1,926 0s0n ~ ro
2,124 prior to 1950 3.5 A)

Units built since 2010 (1)
after Great Recession 3 . 9 /(J

Source: ACS, 2019




SNAPSHOT DATA: Housing

2010 ACS 2019 ACS

0.3% Less than $50,000 73.0% 199 0.5%

0.4% $50,000 to $99,000 301.9% 643 1.6%

2.6% $100,000 to $149,999 29.6% 1,278 3.3%

6.7% $150,000 to 199,999 -31.5% 1,719 4.4%

14.1% $200,000 to $299,999 14.9% 4,492 11.4%

48.3% $300,000 to $499,999 8.8% 19,604 49.9%

25.0% $500,000 to $999,999 10.6% 10,316 26.3%

2.5% $1,000,000 or more 6.9% 1,003 2.6%

5.1% 100.0%

Source: ACS, 2010 and 2019

39,254

100.0%  Total Owner Occupied Units

COST OF LIVING
‘| OO HOUSING

IS U.S. AVG. 173,6]

COST OF

LIVING
DUPAGE

A
NAPERVILLE COUNTY
MEDIAN LIST

price | $472,000 $346,500 $269,800 $260,000 $248,900
vepanvave $423,000 $316,600 $251,600 $253,800 $209,100

Source: ACS, 2019 and Realtor.com, 2021

THE NAPERVILLE COST OF LIVING OVERALL
OVERALL MisC* GROCERY

TRANSPORTATION HEALTH UTILITIES

1269 | 129.6] 1100] 12007] 981] 962]

*Cost of goods and services not included in the other cost of living categories including clothing, restaurants, repair, entertainment, and other services

WILL
COUNTY

CHICAGO

METRO AREA ILLINOIS

2010 ACS

$402,900
MEDIAN VALUE
$402,900

416,700

MEDIAN HOME VALUE IN
NAPERVILLE 2010 - 2019

$398,500

$410,800
2019 ACS

$416,700

MEDIAN VALUE

2018

Source: ACS, 2010-2019

$377,400 $377,900

2013 2014

GROSS RENT

2019 ACS

2010 ACS

LESS THAN $500 @

$500 - $999
$1,000 TO $1,499 B2 .'j

$1,500 + @

‘ @ LESS THAN $500
@ $500 - $999
$1,000 TO $1,499
@ $1,500 +

CONTRACT RENT amount does not
include other fees associated with
renting such as parking, utilities, trash
pickup, and administration fees.

)

Source: ACS, 2010 and 2019

$1,516

MEDIAN MONTHLY RENT

$1,150

MEDIAN MONTHLY RENT

|




Community Survey Insights

« “Strong Neighborhoods” was the #1 choice by residents for what they
want to say about Naperville in 10 years

« “Neighborhoods” were the 6% top choice for strengths of Naperville
 "Housing options for all” was the 3 most selected challenge for Naperville

 “Ensuring City Services are provided equally across all neighborhoods” was
the 4t most chosen category for what City services should emphasize.

Naperville Next Survey, Interim Results, 06/01/2021, N= 1,758



How healthy and safe

will we be?

Tell us about public safety and the perception of safety.

Bri dgngth e Past to Possibility



US Crime Stats and Perception of
Crime don’t always line up

* Violent crime in the U.S. has fallen sharply over the past quarter
century.

* Property crime in the U.S. has declined significantly over the long
term.

« About 6 in 10 people believe crime in US is rising.

* While perceptions of rising crime at the national level are common,
fewer Americans tend to say crime is up when asked about the /ocal
level.



Trends in Secuvrity & Safety

» Technological advances will help improve the safety of the public but also
put it at greater risk.

« Demilitarizing of police departments and racial justice will impact how
communities provide public safety services.

« Balancing civil liberties and protection will continue to be a challenge.

 Potential for significant law enforcement-related legislative changes in the
State of lllinois.



P b I ° s f 'I' NAPERVILLE ILLINOIS NATIONAL NAPERVILLE
vplie saiely
CRIME CRIME CRIME CRIME CRIME CRIME
15.6 3.7 21.3

Violent Crimes are offenses against people where force or the threat of force is used against victims.

ProperTy Crimes include the offenses of burglary, larceny-theft, motor vehicle theft, and arson. Property PROPERTY CRIME
< R | M E 20 ] O - 20 ] 8 Crimes are offenses where money or property are taken, but there is no force or threat of force against the

victims.

,800 Property Crimes

1600 1,666 1,684
Source: lllinois State Police Index
Crime Data, 2010 - 2018

,400
,200
,000

800

PATROL
VEHICLES

600 POLICE

400 BEATS SPECIALITY
VEHICLES

Violent Crimes 1 2
200
106 94 81 83 NON-EMERGENCY

— ¢ — SWORN POLICE VEHICLES
169

2011 2012 2013 2014 2015 2016 2017 2018
Source: Naperville Police Department Annual Report, 2019
Source: lllinois State Police Index Crime Data and FBl.gov P P P




Public Safety FIRE PROGRAMS
AND SERVICES

Community Connect
Pulse Point Respond
Rescue Vehicle Program
Safe Haven-Abandoned
o Approximately Infant Program
LIEUTENANTS Y-FIRE Program
2’91 8 Drug Drop Box Program

OPERATIONS PERSONNEL

2019 Calls for Service A. captans 10

Non-Emergency 94,215

.
FIRE
10 s arions  Fire 4,303/EMS 9,867 !IE AT

TOTAL PERSONNEL annual safety
(Includes Administrative Personnel) i nspections

ISO Rating 201

2 2 Ladder Trucks Ambulances

Source: Naperville Annual Fire Report, 2020




Community Survey Insights

» “Safe Community” was the 3 most selected answer for Strengths of
Naperville

. ”Addicti_on an(_JI Mental Health” was the 4th most selected answer for
Naperville's biggest challenges

* Top three police services that should receive the most emphasis:

« Crime reduction/prevention
 Social services and mental health
* Police training

 Top three fire and EMS services that should receive the most emphasis:

* Mental health-related training and response
 Training and education for front-line responders
« Emergency response (Fire, EMS, and specialty response)

Naperville Next Survey, Interim Results, 06/01/2021, N= 1,758



How can we support a
healthy and safe

environment?




Trend: Extreme Weather Increases Other Risks to
Society Worldwide

/ \ atural disasters
Extreme weather / ------------- o \ uman-made
— environmental
—= disasters
Infectious diseas

- Increase frequency s
of extreme weather
events cause risk to
property,
infrastructure, and
human safety.

- Extreme weather &

events can increase \ &

biodiversity loss, \ L I IS N et
. R - .:’ . \ / State collapse

water supply issues, RN - SRS

population migration, i~ e

\and economic loss. /

\\ Water‘oris\e\s \ ’
\ \

Critical infrastructure™,
failure ‘




Trends in Sustainability Planning

« Urgency of climate change mitigation, especially reduction of greenhouse
gases

» Culture of preparedness
» Leadership of cities



SNAPSHOT DATA: Sustainability & Natural Environment

Transportation
4,810,592 TONS | 40%

Waste
309,567 TONS | 3%

12,:)8;':64 AIR QUALITY INDEX TOTALS BY CATEGORY

TOTAL ANNUAL

GRE:A":“P;(S):‘J)S:SGAS 12 1 2 17 23 5 0 O
"NAPERVILLE | DAYS DAYS DAYS DAYS DAYS DAYS

Building Energy AIR QUALITY
6,889,205 TONS | 57% INDE X 101-150 151-200 >300

Source: Chicago Regional GOOD MODERATE UNHEALTHY UNHEALTHY VERY UNHEALTHY HAZARDOUS
) FOR SENSITIVE
Greenhouse Gas Emissions
GROUPS
Inventory, 2018

Climate Outlook POLLUTION TYPES

Midwest Temperature Change 6 DAYS EXCEED NO2 - NITROGEN OXIDES 197 DAYS EXCEED PM2.5 37 DAYS EXCEED PM10

The number of days per year over
90°F are projected to ﬁ ﬁ ﬁ
increase 2-3 times by end-of- : ™"e® :

century under low emissions in VEHICLE  |INDUSTRIES CONSTRUCTION §{ VEHICLE DOMESTIC FUEL DUST, SAND,
the Chicago Region, and 4-7 EMISSIONS ACTIVITY : EMISSIONS BURNING TIRE PARTICLES

times under higher emissions. Source: Environmental Protection Agency (EPA), 2020 AQI - Chicago-Naperville-Elgin MSA

Source: Climate Change in the Midwest, Union of
Concerned Scientist (UCS)

The 2019 “State of Air” report reveled that Chicago ranked the
18th most polluted city in the nation for ozone pollution, which
was worse than the year before where the city ranked 22nd.

Source: American Lung Association, State of Air Report 2019




SNAPSHOT DATA: Sustainability & Natural Environment

/THREATEN ED AN D\

ENDANGERED SPECIES
IN DUPAGE COUNTY
2 ,002 North-lc::nREc;o;E?ge:Ergd Bat

79 006 PO E AR TREE COVER Eastern Prairie Fringed Orchid

Mead’s Milkweed

TRAIL MILES g e APPROXIMATELY Prairie Bush Clover

MAINTAINED, 28'49 ACRES w\(’& v

36.18% OF THE CITY

ENDANGERED
Hine's Emerald Dragonfly
Rusty Patched Bumble Bee
Leafy Prairie Clover

y, 2
19.3% ra % /

TOTAL LAND AREAIN

Source: Naperville CITY IS PARKS/OPEN Source: U.S. Fish & Wildlife Service, Midwest Region
Park District and SPACE *also includes cemetery, Endangered Species - lllinois
Naperville GIS, 2021 golf course, and Forest Preserve

Source: i-Tree Canopy, 2020




Community Survey Insights

 Top 3 environmental sustainability initiatives that should receive the most
emphasis from city leaders:
* Renewable resources and energy
» Waste management and recycling
 Sustainable development and infrastructure (best practices, building codes etc.)

Naperville Next Survey, Interim Results, 06/01/2021, N= 1,758



NEST Sustainable Naperville

)| Sustainable Naperville 2036

Energy Transportation

Other REC's Anti-|dling

Naperville Community s

Schoel Solar

Supports Sustainability

EV Support
Business Renewable 72
Bicycle Share

NEST engaged the community through ty s
three open houses, community surveys [ e =
and business community focus groups. 57% of Residents want solar for schools and our 59% of Residents want more, safer biking and
The results of these engagements community walking infrastructure
indicate that residents and businesses 44% of Residents want clean, protected water 36% of Residents want a ban on single use
understand the significance of building i I il i plastics
our community resilience. e . -

Recycling Rates

Landscape Management _— 4 1 Material Recyeling p 2

Food Waste

Water Contamination

Water Quality

Single-Use Plastics




VISION DISCUSSION




What do you want to be able to say about Naperville 10
years from nowe (Select up to three)

Neighborhoods - Naperville’s strong neighborhoods are accessible to parks, schools,
goods and services, and are places where people feel safe and are connected to each...

Inclusive — Naperville is a place | am welcome and can access opportunity, a place
where discrimination and biases are purposefully addressed.

Infrastructure — City investment in infrastructure is paying off, attracting businesses and
investment of all kinds.

Healthy and Active - Our world-class health services and second-to-none recreational
opportunities allow residents of all ages to thrive physically, socially, and emotionally.

Place — Naperville is a place people want to live, work and play; gathering places and
unique points of interest draw both locals and visitors.

Prosperity - Naperville is a community of choice for businesses large and small. Our
talented, and economically secure workforce drives business innovation and financial

Access - | have access to goods and services within walking distance (or convenient
driving distance) from my home.

Quality Housing - A variety of housing options allow people of all income levels and life
stages to call Naperville home.

Senior-Friendly - We respect seniors, value their contributions, and actively support their
safety and wellbeing.

Programming - Art, culture, recreation, nature, and local businesses bring vibrancy and
people to our spaces.

Belonging — Naperville is a community where | feel a sense of belonging.

Mobility - Our forward-thinking transportation network connects people to places by car,
transit, bike or walking.

Naperville Next Survey, 06/01/2021,
N= 1,758
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