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Owner/Operator applies online with the following 

documentation:

1.  All owners and drivers contact information and 

     identifying information for background checks

2.  Certificate of public liability and property damage   

     insurance required by the State of Illinois    

3.  Affidavit, containing hold harmless waiver, completed by 

     company certifying all drivers have been fingerprinted 

     within 5 years

New Drivers (outside of renewal cycle) 

Companies shall submit application addendums (provided 

online) on the 15
th
 of each month for drivers applying off 

cycle.

9/1/2017 12/31/2017
10/1/2017 11/1/2017 12/1/2017

Last day for company to 

submit renewal packet to 

avoid a late fee

NPD conducts background 

check (1-2 days) and 

maintains driver log

NPD emails City Clerk’s 

Office when application 

review/approval is completed

Taxi renewal applications 

available on City website

Proposed Taxi Process for 2018 

City Clerk’s Office notifies owner/

operator that application review is  

complete and of applicable fees due 

upon pick up; vehicle stickers 

issued

Background Reviewed by Legal 

Department, 

if Needed

City Clerk’s Office loads 

applications in Sharepoint

All Licenses Expire 

on   12/31 at 

Midnight
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