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Drivers Cannot Drive in Naperville Until Companies Are Licensed

Owner/Operator Wants to Get a 

License In Naperville; Applications 

available on City website, E-mail, or In 

Person

Owner/Operator Submits a Complete Packet to NPD 

Records with the following :

1. Owner(s) List,

2. Copies of Owner(s) DL’s, 

3. Driver(s) List, Pictures, Copies of DL’s

4. Vehicle(s) List, 

5. Company Rules,  

6. Vehicle Inspections; Meter Inspections for Each Vehicle

7. Certificate of Insurance for Vehicles and Company

8. Vehicle Registrations

9. Rate Sheet

10. Applicable Fees – fees processed at PD

9/1/2017 12/31/2017
10/1/2017 11/1/2017 12/1/2017

Last Day To 

Renew Taxi 

Company 

License To 

Avoid Late 

Fee

NPD Background 

Investigation 1-2 Days; 

Fingerprinting 3-45 days;

NPD Logs Information in 

OneDrive

Clerk’s Office Creates 

Badges and Vehicle 

Stickers

Taxi Company 

Renewal 

Applications 

Available

Proposed Taxi Process 

NPD Sends 

Reviewed Packet 

to the Clerk’s 

Office

Clerk’s Office Notifies 

Companies that Packets are 

Ready to be Picked Up

Background Reviewed 

by Legal Department, if 

Needed

All Licenses 

Expire on   

12/31 at 

Midnight
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