ORDINANCE NO. 17-

AN ORDINANCE AMENDING TITLE 3 (BUSINESS AND LICENSE REGULATIONS),
CHAPTER 8 (TAXICAB SERVICES) OF THE NAPERVILLE MUNICIPAL CODE.

BE IT ORDAINED BY THE MAYOR AND CITY COUNCIL OF THE CITY OF
NAPERVILLE, DUPAGE AND WILL COUNTIES, ILLINOIS, in exercise of its home

rule powers that:

SECTION 1:

Title 3 (Business and License Regulations), Chapter 8 (Taxicab Services)

of the Naperville Municipal Code is hereby amended by adding the following underlined words

and deleting the stricken language as follows:

CHAPTER 8 - TAXICAB SERVICES

SECTION:

3-8-1: - DEFINITIONS:

For the purposes of this Chapter:

ADMINISTRATOR:

TFhe-term—Administrator—is-understood-to-mean The City Clerk or his or
her designee. Both terms are used interchangeably within this Chapter.

DRIVE: To move or be in physical control of a taxicab.
DRIVER: A person v_vho eLrwesrer is licensed to drive a taxicab en-the-streets-and
ways within the City.
) Any person who has eempleted-the-licensing-process-and been approved
LICENSEE: to operate a taxi within the City ef-Napervite.
The distance in the rate of fare, as mechanically-or-electronically
MILEAGE: registered, from the-peint-ef-passenger pick up to the-peint-ef passenger

delivery.

MINIMUM FARE
RATE:

A flat fee for a minimum amount of miles driven.

OPERATE:
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used; any activity involved in deirg-businress-of providing public
passenger services under the au%hen%y—e# thrs Chapter meleetmg—the




Every Any individual, persen-trusteepartnershipasseciation-or
OWNER: corporation owning, leasing, operating er-having-the-use-er-control-of one

or more taxicabs in the City.

Rates charged from the-heurs-of eleven e'clock 11:00 p.m. to five o'clock

PREMIUM RATE:

5:00 a.m.
PUBLIC
PASSENGER Providing transportation of passengers for hire using taxicabs.
SERVICE:
PUBLIC
PASSENGER A taxicab used for transportation of passengers for hire.
VEHICLE:
RATE SHEET: The schedule of rates and fares charged for the transport efpersens in a

taxicab.

: A designated area place-which-has-been-designated-by-the-Gity-as
TAXI STAND: reserved exelusively for the use of taxicabs only.

Any first division motor propelled vehicle properly licensed by-the-State
of-Hlinets, equipped with a taximeter and operated for transportation of

passengers forhire—avatablendiseriminatebto-at-persons asmay-offer
themselves for transportation.

TAXI COMPANY: |A business or dispatch service that provides transportation via a taxicab.

TAXICAB:

Any mechanical, electric or electronic device installed in a public
passenger vehicle, which calculates and indicates the fares, measures the
TAXIMETER: distance traveled and time elapsed and mdlcates other charges wmwelckmay

3-8-2: - PUBLIC PASSENGER SERVICES:
1.

It shall be unlawful for any person, or company to solicit or accept passengers for hire from any

location in the City of Naperville without first eempleting-theregistrationprocess-and obtaining

a taxi license. Any taxicab waiting in a designated taxi-stand area shall be considered solicitingen
of passengers.



Taxicabs shall must post its company’s name, telephone number on its rate and fees schedule of

%he.tpratesrer—fees attached to to en-the back of the front seat. elea#ly#vmble%eﬁassenger&m#}&mar
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Taxi rates shall be expressed listed as an initial rate plus an additional rate fee for every mile or
portion thereof. Taxis may also-determine impose a fee for waiting time. Licensees must aHow
and accept credit cards te-be-used for the payment of fares.

13.

If requested by-the-passenger, the taxicab driver shall provide a legible receipt, eentaining with
the name of the ewner-or driver, the-vehicle-stickernumber-or the driver's license number;-orthe

taximeternumber, listing all charges, the date, and the total amount paid.
14

Licensees are subject to the cell phone laws applicable in the City and State. —may-retuse-a-cel
I il : _
2.

Service Refusal:

2.1.

Every licensee underthis-Chapter shall aeeept_fer—tr&nspertanen ranspo any erdeﬂy person
requestlng e*eluswe serwce AN —how

2.2.

It shall be unlawful for any licensee to discriminate against individuals with disabilities by
actions including, but not limited to, refusing to provide service to individuals with disabilities



who can use taxicabs, individuals with service animals, refusing to assist with the stowing of
mobility devices, and charging higher fares or fees for carrying individuals with disabilities and
their equipment than are charged to others persens.

2.3.

It shall be unlawful to refuse any person transportation in an unoccupied taxicab te-any-place-of

destination-within-the-City, unless such taxicab is on its Way to pICk up a passenger or otherW|se
out of service e+

attemp&ng%eeentraetefer—semee When the taX|cab is out of service or carrying a passenger, a
sign er-hght indicating the taxicab is "not for hire" inletters-atleasttwo-(2)-inches-in-height shall

be visibly displayed on the outside of the taxicab.
3-8-3: - BRIVER COMPANY REQUIREMENTS:
1.

Licenses Required: Any persen company operating a taxicab business deinrg-businessproviding
public-passenger-serviee in the Citys; is required to have a license. to-operate-a-taxicab-

1.1.

Operators and-taxi-drivers shaII be at Ieast elqhteen (18) years of age and hold a valid Stateef
Illinois driver's license, w 3 3 355-3 A y
intends-to-drive:

1.2.

Operators and drivers must not have been convicted of a felony within the preeeding last seven

@) years. —eniess—suiﬁerem—meef—ef—mhammmen—rs—shewpr At the discretion of the City Clerk,




3-8-4: - APPLICATION PROCESS:
1.

Any persen company or dispatch service, also known as the applicant, desiring-to-obtain-a
Hcense-to operating owinga-taxicab-business erto-drive-a-taxicab seeking licensure shall make
application to the City Clerk. The City Clerk shall have the authority to confirm any-ofthe

information-asked-for-erprovided-in the application. Applications packets for licenses and
renewals Heenses shal-be-on-forms-provided-by-the-City-Clerk-and shall include the following:

2.

General Identification Form: Fhe-Name-{ircluding-nicknames-oraliases)-and-address-telephone
number-e-mataddress applicant and driver’s contact and identifying information and-age-efthe

each-apphicant-driver, the registered agent ef-the-apphicant if the applicant is a corporation, and

the general or managing partners, if the applicant is a partnership.

3.

Criminal Background and Fingerprinting: A completed statement of all criminal offenses of the
apphieant each driver, including any driver’s license suspensions or revocations. If the applicant
IS a corporation, such statement shall include applicant's officers, and directors thereef, and any
stockholder(s) ersteckholders owning in-the-aggregate more than twenty percent (20%) of the
stock efsuch-corporation. If the applicant is a partnership, such statement shall include all
general partners, and any limited partner owning more than twenty percent (20%) of the

aggregate limited partner interest in-such-partnership. Each applicant and driver shall submit
their fingerprints and fingerprint fee to-be-used-ir-completing-the-investigation-Apphcants-are
required-to-present-themselvesfor-fingerprints to be-taken-by to the Naperville Police

Department. If the applicant is a corporation, fingerprints shall be required of applicant's officers,
directors, and any stockholder(s) owning in-the-aggregate more than twenty percent (20%) of the
stock efsuch-corporation. If the applicant is a partnership, fingerprints shall be required of all
general partners, and any limited partner owning more than twenty percent (20%) of the
aggregate limited partner interest in-such-partnership. Apphcantshall-pay-the fingerprint fee for
each-persen-driverrequired-to-submit-fingerprints. At the discretion of the City Clerk, the

fingerprint requirement may be waived.




Photo Identification: Fwe 2 identical current color passport size photographs, ere-thch-by-ene

and one-half inches (1" x 1.5"), of the applicant each driver (head and shoulders area, face

forward) shall-be-provided-by-the-applicant to be used in the investigation of the-applicant the
preparation of and for an photo ID badge identification license cards, and the identification of the

Heense-holderfoHowingissuanece:
5.

Insurance: Certification of public liability and property damage insurance as required by the
Illinois Secretary of State for the entire license period naming the City of Naperville as the
certificate holder.

6.
Safety Inspection: Certification that of safety and taximeter inspections shall be have-been

completed not more than th|rty (30) days prior to the date of appllcatlon andthat—sueh

Completed Aapplications packets shall be submitted to the Records Department of the Naperville
Police Department and once verified, applicants shall pick up their packet must-be-completed

and-verified-by-the-apphicant-at the-officeof at the City Clerk’s Office. Renewal applications for
company licenses must be filed with the City Clerk by each before Nevember October 15th {or

the-Friday-before- November 15-th-tfals-on-aweekend)-each-year to avoid a late fee,

3-8-5: - LICENSE REQUIREMENTS:
1.

License Issuance:
1.1.

Licenses shall be issued for the one-year period beginning January 1 and expiring on December
31 ofeach-year-unless suspended, revoked, or applicant has not met the requirements of this

Chapter. pursuantto-this-Chapter. No license shall be assigned to another.




1.2.

Every taxieab driver providing public passenger service pursuant to this Chapter shall have on
his or her person an 1D badge and vehicle sticker issued by the City at all times when soliciting
or accepting passengers.

2.
Denial, Revocation, or Suspension of Taxi Licenses:
2.1.

New or renewal licenses shall may be denied upon determination by the City Clerk that any
provision of this Chapter have has been violated-New-errenewal-ticenses-shal-be-denied-for
faitlure- applicant failed to complete the application process and provide required documentation,
or applicant is found to have provided fraudulent information to obtain a license or registration.

2.2.

Licenses may be revoked pursuant to the cancellation or lapse,~withoutreplacement-of the

required insurance or A-license-may-bereveked for two (2) or more suspensions within a
preceding 12-month period.

Licenses may be suspended or revoked pending the investigation of an-eperatoror a driver for

any violation pursuant to this Chapter, if Licensesmay-be-suspended-for the driver fees charged
fees in excess of the filed rates, Licenses-may-be-suspended-for the operation of unsafe vehicles,

or Licenses-may-be-suspended-pursuantte for unpaid fines, judgments, or for any violations of
this Chapter.

2.6.




Replacement: A replacement license may be issued upon re-application, and payment of fees,
and upon approval of the City Clerk. If a license has been revoked, the applicant may not reapply
for a period of five (5) years.

4.
Fees:
4.1.

The fees authorized under the provisions of this Chapter shall include:

Dollar
Fee Category Amount

Vehicle Sticker (per vehicle) $20
Driver Badge (per driver) $5
Fingerprinting $25
Application Late Fee $50
Company License 1-10 drivers $100
Company License 11-25 drivers $150
Company License 26-50 drivers $200
Company License 51-100 drivers $250
Company License over 100 drivers $500




3-8-6: - LICENSE AND MAINTENANCE OF TAXICABS AND EQUIPMENT:

Every taxicab providing public passenger service in the City of Naperville must be licensed and
must display the vehicle license sticker issued by the City in the rear window/driver side of the
vehicle. Every taxicab shall:

1.

Be maintained to assure that it is dependable; clean and mechanically safe-and-safe-including not
but limited to: Previde a seat belt for every passenger, allowance forpassengeray to enter and
exit without crossing any interior barriers, and a sufficient number of exits to permit every

passenger and the drlver to exit from the vehicle in-the-eventthat-ene-side-isrendered-impassible

2.

Every taxicab licensed by the City shall be equipped with a taximeter, in good working order,
connected with, and operating from the transmission of the taxicab. No taxicab license shall be
issued for any taxicab until the taximeter thereir meets the following requirements:

5%
2.1

No taximeter shall be attached to a taxicab unless it has been inspected by-an-nspectorapproved
by-the City of Naperville and found to be accurate and sealed by such inspector. The taxicab
owner shall keep certificates of accuracy issued by the inspector for each taximeter in each
taxicab and provide the same for inspection by a passenger or any police officer upenreguest.

| : i ons chall il ot the i |



3-8-7: - FINES:

Any person convicted of a violation of the provisions of this Chapter shall be fined not less than
one hundred dollars ($100.00), nor more than five hundred dollars ($500.00) for the first offense,
and not less than five hundred dollars ($500.00), nor more than one thousand dollars ($1,000.00)
for each subsequent offense.

(Ord. 07-268, 12-18-2007)
3-8-8: - ADMINISTRATION:
1.

Service Complaints and Other Communications:



1

All complaints to the City concerning taxicabs ane-tvery-vehicles-licensees,the-service
Feneletteel-b%them—and—anyetheemattees arlsmg under this Chapter shaII be dlrected to the

Administrator. W : iy
have-taken-place; The Admlnlstrator shaII mvestlgate the facts and |f necessary, hold a hearlng
to determine the validity of the facts efsueh-an-apparent-vielation. At the conclusion of any such
investigation, the Administrator shall prepare written findings determining whether or not
provisions of this Chapter er+ulespromulgated-thereunder have been violated. If a violation is

found, the Administrator may impose fines which-have-been-preseribed-for-specific-violationsin
this-Chapter or take any other action authorized by this Chapter.

Public Hearings:

2.1.



Upon the Administrator's preliminary determination that cause may exists to suspend, revoke or
not renew a license issued pursuant to the provisions of this Chapter, the Administrator shall
serve written notice, by certified mail, efthat-iatent to the licensee.

2.2.
Such written notice shall include:
2.2.1.

A general statement of the facts which the-Administratorbelieves constitute cause to suspend,
revoke or not renew the license, a statement describing the-manneri-which how the licensee
may request a hearing en-the-existence-of cause-to-suspendrevoke-ornotrenew-the-Heense;- the
time within-whieh-the request must be served on the Administrator in order to obtain a hearing,
and the m%ended dlsposmon of the Ilcense in the event a Hmely request madewﬁmn%ealenda#




2.2.2.

Written notice of the time, date and place of said hearing shall be served upon the licensee by

certified mail, return receipt requested, and-upon-the-Administratornot less than seven 7 calendar
days prior to said the hearing.

2.2.3.

The hearing notice shall include the information: the hearing will be held in a public place and
shakl-be conducted by the Administrator's designated hearing officer, that the licensee and-the
Administrator-may-appearpersenalhy-or shall appear by a legal representative at the hearing, that
the rules of evidence WI|| not be strictly applled by the hearlnq offlcer and that the hearing

peny, and that the hearing

offlcer shaII present wrltten flndlngs as—tewhetheeeauseue*ests—te—suspend—m*ekeemet—mnew

the-Heense to the Administrator within fourteen (14) days. ersuehlonger-period-to-which-the
parties-agree-Upon the Administrator's receipt of the hearing officer's findings, the Administrator

shall render a written decision, i-writing-together-with an order to either suspend the license for
a period not to exceed arety 90 days, revoke the license, or not renew the license during the

license year forwhich-Hicense-application-was-submitted.




Appeals:
3.1

The decision of the Administrator on any suspension, revocation or nonrenewal of a license
issued pursuant to the provisions of this Chapter may be appealed to the City Manager.

3.2.

Any request for an appeal must be filed with the Administrator within fourteen (14) days of the
Administrator's decision.

3.3.

Any such appeal shall be based upon the record of the proceedings before the hearing officer. A
hearing de novo shall not be allowed, and no new or additional evidence in support of, or in
opposition to the Administrator's findings ererders shall be considered.

(Ord. 91-178, 9-17-1991, eff. 1-1-1992; Ord. 07-268, 12-18-2007; Ord. No. 11-103, § 1, 7-19-
2011)

3-8-9: - POLICE REQUESTED SERVICE:

Notwithstanding any other provision of this Chapter, the Naperville Police Department pelice
officers may request service from a taxicab company not licensed to operate in the City of

Naperville in any emergency, or reremergeney-siuation-where the police officer determines that
taxicab service is necessary for protection of the public health, welfare and safety, ang-ishot

reasonably-available-from-a-licensed-taxicab-company. A taxicab operator-ertaxicab-company

not licensed under the provisions of this Chapter, may provide taxi service in the City of

Naperville only te-the-extentthat if such service is requested-and authorized by a Napervite
police officer;-as-provided-herein.

(Ord. 07-268, 12-18-2007)

SECTION 2: This Ordinance shall be in full force and effect upon its passage and

approval.

PASSED this day of , 2017.

AYES:



NAYS:

ABSENT:

APPROVED this day of

ATTEST:

Pam Gallahue, Ph.D.
City Clerk

, 2017.

Steve Chirico
Mayor



