
Naperville, IL 60540
October 1, 2023

Mayor Scott Wehrli
400 S. Eagle Street
Naperville, IL 60540

Dear Mayor Scott Wehrli:

Hello, we are currently students at North Central College pursuing our Master of Occupational
Therapy degrees. This semester we have focused on mobility and ensuring areas within the
community are accessible to everyone. As occupational therapists, it is our responsibility to
advocate for the public to ensure equal accessibility to all individuals. With that in mind, we
assessed The Naperville Riverwalk to uncover any safety and/or accessibility concerns. After
further review, we would like to share our findings.

First and foremost, we would like to highlight some of the positive aspects of the riverwalk. We
appreciate seeing reserved handicap spots with the appropriate amount of space surrounding it.
We also observed that there are benches available for individuals to sit on and rest while they
walk through the pathway. These aspects of the riverwalk contribute to the accessibility that is
essential to support and provide the opportunity for all people to experience the beauty of The
Naperville Riverwalk.

Along with the positives of the riverwalk, there are several opportunities of improvement. We
begin at the entrance of the riverwalk. While it is greatly appreciated that a ramp is available, it is
counterproductive that the ramp itself is unsafe for wheelchair and walker users. The ramp is
uneven and a tripping hazard; we measured a .5” bump caused by the uneven pavement which
wheelchairs and walkers can get caught on as well as cause individuals to trip while walking. We
had also discovered that there is only one ramp to enter and exit the riverwalk; thus, individuals
using assistive devices would have to turn around and walk the path again to exit. This would not
be a major issue if the riverwalk was wider.

The 64” width of the riverwalk is too narrow for a wheelchair to travel through safely and
without risk of falling into the water. There are areas of the path where it’s narrower and more
difficult to roll a wheelchair. The uneven pavement continues throughout the riverwalk and
caused the wheelchair to get stuck on multiple occasions. Additionally, since there is only one
ramp to enter and exit, the wheelchair user would have to physically turn around on the pathway
to exit the riverwalk. This is completely unsafe and impossible at some points on the path due to



the short width of the walkway in addition to the lack of a railing. The railing stops shortly after
the ramp, and there are no other barriers to prevent rolling into the water. We recommend
increasing the width of the riverwalk to allow more room to move and adding a railing for safety.
During our assessment, we encountered some locals who agree that the riverwalk is too narrow
and should be wider.

Throughout the walk there are a few small patches where the width nearly doubles in size. This
would be a perfect place to add benches to allow for individuals to take a break. For example, an
individual with a walker may need to stop and rest. It is a safety hazard not providing an area for
someone to do this.

Despite observing the riverwalk during the daytime, we had also noticed the lack of lights
throughout the walkway. This would not be an issue during the day, but it is unsafe at night. A
lack of lights will result in low visibility and higher risk for falling into the water. We
recommend adding more lights and fixing the broken ones. This will improve visibility at night
and help prevent accidents.

Farther down the river walk there are two over-head bridges. These bridges are low to the ground
and would require someone to have to duck down. For an individual with low vision or the
inability to judge the space, this is a big safety hazard. We recommend putting up caution signs
to warn anyone passing under the bridge.

We understand that there are a lot of factors that can complicate the potential improvement of the
riverwalk such as funding and community disruptions. However, we believe that making these
changes to the riverwalk can provide greater, long-term benefits that will support the community.
In summary, the low-stake recommendations are adding lights, warning signs, and benches
throughout the path. The high-stake recommendations are widening the path itself, making it
flatter and more level, and adding a railing throughout the entire walk.

Sincerely,
Jaci Doncoes, McKenna Moss, Hailey Parisek, Savanna Swanson, Risky Valera, Holly Bartz,
Alexis Sandoval, Maro Simotas, Jessica Cachu, Erin Best, & Bre Kregas
North Central College MOT Students










